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In 2011 a PPG representative of our registered patient population was established as part of the 
Patient Participation DES.  The purpose of this is: 
  

 To identify a range of key patients who can be consulted on broader patient issues, services 
that are provided and practice development.  

 To have a forum to discuss changes with the NHS and to improve the quality that is delivered 
 To provide practical support for the practice 
 To build relationship between practice staff and patients 
 To conduct a survey with the input of the group with questions relevant to the practice 

development 
 To publish in consultation with the group the outcomes of the surveys undertaken and 

changes the practice has made as a result 
 To pave a way for sharing of information between patients and Practice 
 To provide an opportunity for events to be organised to reach a wider audience such as:  

Health promotion 
Patient experiences regarding conditions and treatments 
Health social activities 
Carers Group 
Voluntary services – visiting elderly patient 
Fund raising activities 

 
Membership 
The PPG group currently consists of 24 registered patients, a slight increase from last year and it is 
open to all registered patients that wish to join.  
 

1. Patient Participation Group profile 
 
Our PPG consists of 24 patients with the following demographics: 
 
Age structure:  
 
30%   -     75+  
35%   -     55-74  
35%   -     30-54 
 
Ethnicity:   

 White   - 19% 
 White Other  -  12% 
 Afro-Caribbean -  12% 
 Black African – 6% 
 Asian – 12% 

Sex:  
25% are men  
75% of the group are women 
 
 
 
 
 



Practice Patient Survey in collaboration with RHL PPG 
 

1. Steps taken to determine and reach agreement on the issues which had priority and 
were included in the patient survey 

 
 Survey questions took into account:- 
 
 Issues raised by Patient Participation Group, 
 Access to health care 
 Access to telephone advice/consultation 
 On line Appointment booking and Prescription request 
 Whether Patients were aware of the PPG 
 What disease areas that patients would like education on. 
 

 
2. The manner in which the views of the patients were obtained 

   
Survey was conducted via Survey Monkey over a period of six weeks (February/March 2014). 
 
Patients had two choices of filling in the survey, either on-line through practice’s website or using a 
paper copy at the practice. Two admin staffs were assigned to input their responses onto the website.  
 
Reception staffs were giving out leaflets with instructions on how to access the survey on-line. 
Practice promoted the survey via Practice website, and on twitter. 
 
By using the survey tool on our website all the answers and comments were automatically collated 
and updated each time and results shown.  
https://www.surveymonkey.com/s/RHLPATIENTSURVEY2014 (which is now closed) 
 

3. Steps taken to provide members of the PPG to discuss the contents of the action plan. 
 
When the results were collated a meeting was set up to discuss the contents and an action plan was 
agreed on 18th March 2014.  
 

4. Action plan setting out how the proposals arising out of the patients’ survey can be 
implemented. 

 
    Steps: 

o Action plan devised based on the survey results following PPG meeting on 18.03.2014 
o Copies of survey results available in Practice or on Practice website 
o Minutes of meeting will be sent to all PPG members and copies available at Practice 
o Survey Results and agreed action plan will be presented to staffs at our Primary Health 

Care Team Meeting on 10.04.14 
o Agreed action plan is to continue organising open evenings focusing on a long term 

conditions.  The team has agreed to do a couple on the following:- 
 Heart Disease, Stroke and Blood Pressure, Diet/Obesity and Cholesterol. 
o To promote the PPG - dedicated notice board will be positioned in the waiting room.  

 
5. A summary of the evidence including any statistical evidence relating to the survey 

findings can be found on www.sutccg.robinhoodclinic.co.uk 
 
 
6. Minutes of meetings of the PPG can be found www.sutccg.robinhoodclinic.co.uk 
 
 
7. Terms of reference can be found www.sutccg.robinhoodclinic.co.uk 

https://www.surveymonkey.com/s/RHLPATIENTSURVEY2014
http://www.sutccg.robinhoodclinic.co.uk/
http://www.sutccg.robinhoodclinic.co.uk/
http://www.robinhoodclinic.co.uk/


 
 

Action Plan 2014/2015  
 

Survey 
question/Response 

Where are we now What changes will be 
introduced 

When & How do we: 
implement/inform 
pts  

Q. Have you ever had a 
telephone consultation with 
a GP or Nurse 
 
 
 
 
A. 55% of patients had not 
used this before 

Currently we use telephone 
consultation after morning 
surgery to deal with patient 
who actually request for one.  
Even though 44% of patients 
have used this service before 
it was felt this can improve on 
our access.   
 
74% of those who have used 
it felt their problem was 
resolved over the telephone 
and did not require a face to 
face consultation/follow up.   

The Practice has been trailing 
telephone consultations for all 
clinicians at the first half hour 
of their morning surgery to do 
triaging and so far this has 
gone very well with patients. 
An audit at the end of March 
will be conducted.   
 
 

Patients are getting used to 
this form of consultation 
and we hope to continue.   
 
This will be on going. 

 

Q: What are some of the 
disease areas would you like 
to see addressed at the 
Health events organised by 
the PPG 

A: There were over 100 
responses and when grouped 
together we had 24 
suggestions of various 
disease areas   

 
The RHL PPG in 
collaboration with the Practice 
organised an open evening in 
September last year on 
Diabetes and this was well 
attended. There was an 
excellent feedback.  Diabetes 
UK was presented with a lot 
of patient information. 
Practice clinicians were 
available for Q&A session 

 
PPG have agreed to organise 
more of these health events 
which should help patients 
with self management of their 
condition and health 
promotion.  
 
We will promote these events 
to all those who access the 
various services at Robin 
Hood Lane 
 

 
The group agreed to aim to 
have the first programme in 
June 2014.   
The topics agreed for this 
year are Heart Disease, 
Stroke and Blood Pressure, 
Diet/Obesity and 
Cholesterol. 
 
This will be promoted 
within the Health Centre 
and Practice website. 

Q: The Practice offers 
appointment and prescription 
request on line. Are you 
aware of it? 
 
 
A: 41% of responses were 
not aware. 
 

We do offer this service but 
we may need to actively 
promote it and offer it to all 
patients at the point of 
registration as it will help with 
telephone access.  
 
 

We currently collect details of 
patients email addresses.  We 
will incorporate a section 
offering on-line appointment 
booking and prescription 
request to the form.   
 
To continue to promote it on 
our website. 

 
This will be on-going 
though out the year. 

 
Q: Are you aware that we 
have a Patient Participation 
Group for the Practice where 
patients are able to put 
forward ideas and 
recommendations? 
 
 
A: 78% of our patients do 
not know that we have a 
PPG.  

 

 
Currently we have 24 patients 
who are part of the PPG, a 
slight increase from last year 

 
Based on the survey results 
there seems to be a small 
number of patients who are 
aware of the presence of a 
PPG, 21%.  
We will continue to promote 
the RHL PPG. 
It was felt that patients 
needed to know how to 
contact the PPG.  A plan to 
have a dedicated email 
address purposely for the use 
of PPG. 

 
RHL PPG has a page on 
the Practice Website. 
 
To promote the PPG via the 
Health open evenings that 
will be organised 
throughout the year. 
 
On going 

 


